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Biographies & Program Information
Wednesday, October 19, 2016
Session 1A

Mini-Conference for New ORALLians: An Essential Program for First-Time
Conference Attendees and New(ish) Law Librarian

This program will benefit anyone wishing to maximize their involvement in ORALL and jump-start
their conference experience. The program will start with a brief presentation covering the
presenters’ best tips for new conference attendees. This will be followed by a panel of speakers
who will introduce ORALL and give advice for new members wishing to become more involved in
ORALL through activities such as publishing in the newsletter and volunteering for committees.
The second half of the program will be interactive, with icebreakers followed by speednetworking. Like speed-dating, this approach to networking takes away the pressure of the
open-ended conversation. Participants will only have a few minutes to converse with their
partner before the time is up and they have a new conversation partner. Participants will leave
with new acquaintances and can continue to build on these mini-conversations over the course
of the conference.
Speakers:
Amelia Landenberger, Outreach Services Librarian, University of Kentucky College of Law
Amelia Landenberger is the Outreach Librarian at the University of Kentucky Law Library. She is a
graduate of three universities in Ohio, with a B.A. in French from Case Western Reserve
University, a J.D. from The Ohio State University, and an M.L.I.S. from Kent State University.
Amelia spent the 2015-2016 academic year working as the Law Library Fellow at the University
of Colorado’s William A. Wise Law Library in Boulder, Colorado. Prior to that she gained
experience working in five different libraries, including a law library, a medical school library, and
her local public library.
Marissa Mason, Research Librarian, Supreme Court of Ohio Law Library
Marissa Mason is a Research Librarian with the Supreme Court of Ohio Law Library, where she
provides research and reference services to the Justices and court staff, state agencies,
attorneys, and the general public. An upstate New York native, she previously worked for the
New York State Court of Appeals Library and the Albany Public Library. Marissa holds a B.A. in
English from the College of Saint Rose and an M.S.I.S. from the University of Albany.
Shannon Kemen, Reference Library, Robert S. Marx Law Library
Shannon Kemen serves as a Reference Librarian at the University of Cincinnati Robert S. Marx
Law Library. She is responsible for providing reference and research assistance to all library
patrons. In addition, Ms. Kemen has also published numerous articles and frequently lectures on
legal research topics. Prior to joining the library faculty at the University of Cincinnati, Ms. Kemen
was a Reference and Electronic Services librarian at Keating Muething & Klekamp, PLL.
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Rob Myers, Associate Director for Library Operations, Judge Ben C. Green Law Library at Case
School of Law, Case Western Reserve University
Rob Myers is the Associate Director for Library Operations at the Judge Ben C. Green Law Library
at Case School of Law, Case Western Reserve University. Rob, a life-long Clevelander, began his
career as a Library Assistant with the law firm of Arter & Hadden LLP in 1987. Subsequently he
served as Associate Law Librarian at Squire, Sanders & Dempsey and as a solo librarian with
Weston, Hurd, Fallon, Paisley & Howley before returning to Arter & Hadden as the Director of
Firm Libraries in 1996. In 2002, Rob left the law firm world to become an academic librarian
assuming the position of Manager of Serials and Collections Access at Case School of Law. Rob
holds a B.A. in Communication from Cleveland State University, a J.D. from Cleveland-Marshall
College of Law, and an M.L.S. from Kent State University. He has been a member of the American
Association of Law Libraries since 1993 and served on the Association’s Committee on Relations
with Information Vendors (CRIV) from 2007 to 2011 which he chaired during 2010 and 2011. Rob
has been a member of the Ohio Regional Association of Law Libraries since 1995, served on
ORALL’s Executive Board from 2012 to 2014, as Vice President for 2014-15, and is currently
serving as President.
Angela Baldree, Director, Franklin County Law Library
Angela T. Baldree has been the director of the Franklin County Law Library since July 2013. Prior
to that, she served as the director of the Lake County Law Library for eleven years. She has also
served as the executive director of the Statewide Consortium of Ohio County Law Libraries.
Angela is currently the Vice President/President Elect of the Ohio Regional Association of Law
Libraries where she previously served as Secretary. As a member of ORALL she was on the Local
Arrangements Committee for the 2014 Annual Meeting in Columbus, and has served as Chair of
the Government Relations Committee, Chair of the County Law Library Special Interest Group,
and has presented at the 2005, 2008, 2010, 2011, and 2015 Annual Meetings. In 2008 she
became the liaison for the Coalition in Support of Ohio’s Law Libraries. Angela has been a
member of the AALL and its Government Relations committee and coordinated the Legislative
Advocacy Program in 2008 as well as presented at the annual meeting in 2009. She traveled to
Taiwan in 2010 as a member of the Rotary Foundation’s Group Study Exchange where she
toured several public and private libraries and in 2011 traveled to Havana, Cuba to attend the
Havana International Book Fair. Angela earned a B.S. from Miami University in Ohio and her
M.L.S. from Kent State University.
Ingrid Mattson, Reference Librarian and Professor of Legal Analysis and Writing and Advanced
Legal Research, Moritz College of Law
Ingrid Mattson provides reference services to faculty and students at The Ohio State University
Moritz College of Law. In addition to her reference responsibilities, Ingrid teaches Legal Analysis
and Writing (LAW) I and Advanced Legal Research. Prior to joining the law library, Ingrid was a
licensing and intellectual property attorney in Seattle, Washington.

Ingrid has published articles on teaching legal research, contract negotiation and management,
and legal research guides, and she has presented on these topics at ORALL, SEAALL, and AALL.
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Session 1B

Update from IFLA

The International Federation of Library Association’s (IFLA) 2016 Congress was held in Columbus,
Ohio, August 13-19, 2016. Some 3,000 delegates attended this World Congress, representing
more than 145 nations. Several of Central Ohio’s law librarian were part of the 353 volunteers
who were given complementary registration in exchange for their volunteer hours. Join us as we
discuss what we learned and saw during this historic international gathering of librarian.
Speakers:
Erin Waltz, Public Service Manager, Supreme Court of Ohio
Erin Waltz is the Public Service Manager for the Supreme Court of Ohio Law Library, a position
she has held since 2010. Before coming to the Supreme Court, Erin was the Research Librarian
at Bricker & Eckler LLP and the Ohio Attorney General's office.
Erin is now the Past President and Webmaster of the Central Ohio Chapter for the Special
Libraries Association and a member of the Columbus Bar Association, the Ohio Regional
Association of Law Libraries, and the American Association of Law Libraries. Her most recent
article was published in Ohio Libraries Quarterly.
Erin received her BA in History from Capital University and her MA in Library and Information
Science from Kent State University.
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Thursday, October 20, 2016
Session 2

Researching ORALL States: Building on the Basics

An overview of what’s unique about legal institutions and resources of each of the ORALL states:
Ohio, Indiana, and Kentucky.
Speakers:
Sara Sampson, Assistant Dean for Information Services, Interim Dean for Communications,
Director of the Law Library, and Senior Lecturer, Ohio State University Moritz College of Law
Sara Sampson is the assistant dean for information services, interim dean for communications,
director of the law library, and a senior lecturer at The Ohio State University Moritz College of
Law. She manages all aspects of information technology, communications, and the library for
the College of Law and teaches the required Legal Analysis and Writing I (LAW I) course each
year.
Dean Sampson writes and presents on topics related to legal research and writing and library
management. She has coordinated teaching workshops for law librarians and regularly speaks at
library conferences. Her most recent publications, both co-authored, include an update of an
introductory text to Ohio Legal Research, and an article on developing financial literacy in library
staff.
She previously served as the deputy director of the law library and clinical assistant professor of
law at the University of North Carolina at Chapel Hill, and the head of reference and adjunct
professor at Georgetown University Law Center in Washington, D.C.
She has taught appellate advocacy, legal writing, legal research skills for practice, advanced legal
research, introduction to scholarly note writing, and law librarianship courses.
Dean Sampson has worked for all three branches of the Ohio government. During law school,
she spent a summer working at the Ohio Legislative Service Commission and a year working at
the Ohio Department of Mental Health’s legal department. Before becoming a librarian, she
spent five years as a judicial law clerk at the Ohio Fourth District Court of Appeals.
She is a member of the Ohio Bar and Beta Phi Mu, the International Library & Information
Studies Honor Society.
Ashley Ahlbrand, Assistant Librarian for Educational Technologies and Adjunct Lecturer in Law,
Maurer School of Law, Indiana University Bloomington
Ashley Ahlbrand is the Assistant Librarian for Educational Technologies and Adjunct Lecturer in
Law at the Maurer School of Law at Indiana University Bloomington. She joined the law library
staff in 2012. In addition to the teaching and reference duties she shares with her colleagues, her
role as the educational technologies librarian includes incorporating emerging technologies in
the library-related projects, as well as assisting Law School faculty with the use of technology for
teaching and learning.
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Ahlbrand’s research focuses on the use and ethics of existing and emerging technologies in
libraries, course curricula, and the legal profession. She is a member of the American Association
of Law Libraries, the American Bar Association, the Indiana State Bar Association.
Session 3A

Make Research Great Again: Building Resources and Skills for Researching
Election Law

During a presidential election year, law librarians in the battleground state of Ohio – or any state,
really – can reasonably expect to be asked more than a few research questions about election
law. This program will cover helpful sources and strategies for researching elections and election
law. The Moritz Law Library has collaborated with the Moritz College of Law’s Election Law at
Moritz program to build information resources and research guides to assist in researching in
this area. The speakers will draw upon these efforts and their research experience to provide a
general overview of key primary and secondary sources for election law as well as different types
of relevant data and statistics that support this type of research. Specific problems and questions
in election law research, such as contested elections, historical voting data, and money in
politics, will help to illustrate selected online resources.
Speakers:
Matt Cooper, Assistant Director for Public Services, Moritz Law Library
Matt Cooper oversees the public services staff at the Ohio State University’s Moritz Law Library,
including the circulation and reference departments. He also provides reference services to
students, faculty, staff, and other visitors to the law library. Cooper teaches various research and
writing courses including Legal Analysis and Writing I to first-year students and Ohio Legal
Research to upper division students. He is a licensed attorney, having been a member of the
Ohio Bar since 2001. Prior to joining the library, Cooper worked as an assistant public defender in
Wilmington, Ohio, representing numerous indigent clients in felony and misdemeanor criminal
matters. He also worked as a staff attorney at the Twelfth District Ohio Court of Appeals,
assisting judges with legal research and opinion drafting.
Cooper graduated cum laude with a B.A. in history from the University of Notre Dame before
receiving a J.D. from The Ohio State University Moritz College of Law. He also earned a Master’s
degree in library and information science from Kent State University. Cooper is a member of the
American Association of Law Libraries, the Ohio Regional Association of Law Libraries, and the
Columbus Bar Association.
Paul Gatz, Reference Librarian, Moritz Law Library
Paul Gatz is a reference librarian at The Ohio State University’s Moritz Law Library. Paul has also
worked at law libraries at Texas Tech University and the University of Illinois. Before becoming a
librarian, Paul practiced law in Illinois as a staff attorney at the Illinois Legislative Reference
Bureau, where he drafted legislation in the subject areas of elections and state finance.
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Paul co-wrote an article on free online legal information and the role of the law library in the
April 2014 issue of AALL Spectrum and participated as a panelist for a presentation on
extracurricular legal research instruction programs at the SWALL Annual Meeting in April of
2015. In Spring 2017, he will be teaching an advanced legal research course focused on litigation
and alternative dispute resolution.
Session 3B

DIY Infographics: Adding Visual Appeal Around Your Library

Serving as an excellent tool to improve the visual appeal of law libraries, infographics can be
used to enhance signage and instructions, classroom materials, research guides, and library
reports. Rather than exploring the variety of software and platforms available for making
infographics, this program will focus on basic graphic design concepts and different approaches
for implementing infographics in law libraries. Participants will gain a greater understanding of
graphic design principles by viewing and analyzing a variety of examples. Participants will then
use those design principles during a guided exercise to create an infographic using a free online
platform. This program will be beneficial to any librarian interested in developing infographics or
refreshing their current design skills.
Speakers:
Margaret Kiel-Morse, Reference Librarian, Cleveland Marshall College of Law Library, Cleveland
State University
Margaret Kiel-Morse (Maggie) is currently a reference librarian at Cleveland-Marshall College of
Law Library in Cleveland, Ohio. Her job duties include providing reference services to faculty,
students, and the public. She also provides instructional services, maintains research guides, and
contributes to the Law Library’s blog and social media presence. Maggie earned her JD at
Michigan State University, then completed the Law Library Fellowship program and earned an
MLIS at the University of Arizona.
Keynote Luncheon

Speaker: Dr. Paul Heintz, Interim VP for Academic Affairs, Edison
State Community College

Dr. Paul Heintz is an I/O Psychologist specializing in teamwork, motivation, leadership, and
persuasion. He has presented psychological research at numerous national conferences, been
published in peer-reviewed journals, been invited to professionally present at numerous
conferences and events, and has been quoted in the Washington Times, various Brown
Publishing newspapers, and other newspapers in Ohio, Massachusetts, and Sweden.
Furthermore, Dr. Heintz has taught at Wright State University and Wittenberg University, earned
the rank of Professor of Psychology and Sociology at Edison State Community College, and has
served as a consultant for numerous organizations. Currently, he serves as the Interim Vice
President of Academic Affairs at Edison State Community College.
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Session 4A

Blueprints for Keeping Your Cool

Librarians everywhere and on a daily basis are confronted with patrons who may be difficult or
just unfriendly. Discussing techniques for dealing with these patrons will help build a better
library by empowering staff to feel more confident in their customer relationships while
improving and building stronger customer service programs. This session will give tips and
suggestions on how to stay calm, act professionally, and effectively assist these difficult people.
Personal stories from the academic, private, and government library settings will add color and
depth to the session. Participants will also walk away with a bibliography to assist them in
further researching the topic.
Speakers:
Minnie Ozbeytemur, Public Services Librarian, Franklin County Law Library
Munevver M. Ozbeytemur (Minnie) has been a Public Service Librarian at Franklin County Law
Library since November 2013. As a Public Service Librarian her responsibilities include helping
the public at the circulation desk and maintaining the online library catalog and print collection.
Prior to that she worked at the Lake County Law Library as a Library Assistant for seven years.
Minnie has an Associate of Applied Business Degree with a specialty in Paralegal Studies from
Lakeland Community College in Ohio.
Carolyn Vinyard, Research Analyst, Bricker & Eckler
Carolyn’s librarian career began when Lexis and Westlaw were entering the information
marketplace and for over twenty years she held the position of Director of Library Services at the
law firm of Bricker & Eckler LLP in Columbus, Ohio. After a very happy hiatus from her
professional career she re-entered the field to assist students and faculty at the Capital
University Law Library as their Saturday Reference Librarian. Three years ago Carolyn returned to
Bricker & Eckler LLP and currently holds the title of Research Analyst concentrating her skills and
knowledge on the reference and research roles of librarianship. Locating information for staff
and performing in depth research for attorneys, while simultaneously expanding her own and
their information literacy IQs, keeps her very busy! Carolyn received her undergraduate degree
in Drama and Speech from Union Colley (KY) and her Masters in Library Science from Kent State
University. She holds membership in SLA, ORALL and was a founding member of the Columbus
Bar Association’s Legal Research & Information Resources Committee.
Margaret Kiel-Morse, Reference Librarian, Cleveland Marshall College of Law Library, Cleveland
State University
Margaret Kiel-Morse (Maggie) is currently a reference librarian at Cleveland-Marshall College of
Law Library in Cleveland, Ohio. Her job duties include providing reference services to faculty,
students, and the public. She also provides instructional services, maintains research guides, and
contributes to the Law Library’s blog and social media presence. Maggie earned her JD at
Michigan State University, then completed the Law Library Fellowship program and earned an
MLIS at the University of Arizona.
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Session 4B

Building Skills to Teach Outside the Research Box: Law Librarians Teaching
Legal Writing to 1Ls

The librarians at the Moritz Law Library are in the pool of professors who teach the required fall
semester legal writing course “LAW I,” which introduces students to legal institutions and
processes, methods of legal analysis, research sources and strategies, professionalism issues that
confront new lawyers, and effective communication with clients, colleagues, and other
audiences. While the librarians already teach legal research courses, this experience has
developed the librarians’ experience teaching legal writing– something that few law school
librarians do.
This presentation will focus on what we’ve learned from this unique experience. Specifically, the
librarians will discuss helpful resources and successful strategies for teaching writing and analysis
skills (especially those that could be incorporated into an advanced legal research course),
balancing a skills- and feedback-heavy course with routine library duties, balancing teaching
research skills with teaching writing skills, and working collaboratively with legal writing faculty
who also teach LAW I.
Speakers:
Sara Sampson, Assistant Dean for Information Services, Interim Dean for Communications,
Director of the Law Library, and Senior Lecturer, Ohio State University Moritz College of Law
Sara Sampson is the assistant dean for information services, interim dean for communications,
director of the law library, and a senior lecturer at The Ohio State University Moritz College of
Law. She manages all aspects of information technology, communications, and the library for
the College of Law and teaches the required Legal Analysis and Writing I (LAW I) course each
year.
Dean Sampson writes and presents on topics related to legal research and writing and library
management. She has coordinated teaching workshops for law librarians and regularly speaks at
library conferences. Her most recent publications, both co-authored, include an update of an
introductory text to Ohio Legal Research, and an article on developing financial literacy in library
staff.
She previously served as the deputy director of the law library and clinical assistant professor of
law at the University of North Carolina at Chapel Hill, and the head of reference and adjunct
professor at Georgetown University Law Center in Washington, D.C.
She has taught appellate advocacy, legal writing, legal research skills for practice, advanced legal
research, introduction to scholarly note writing, and law librarianship courses.
Dean Sampson has worked for all three branches of the Ohio government. During law school,
she spent a summer working at the Ohio Legislative Service Commission and a year working at
the Ohio Department of Mental Health’s legal department. Before becoming a librarian, she
spent five years as a judicial law clerk at the Ohio Fourth District Court of Appeals.
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She is a member of the Ohio Bar and Beta Phi Mu, the International Library & Information
Studies Honor Society.
Stephanie Ziegler, Reference Librarian, Moritz College of Law
Stephanie Ziegler is a reference librarian at The Ohio State University Moritz College of Law. She
provides reference services to faculty, students, and the public and teaches Legal Analysis and
Writing I, Advanced Legal Research: Litigation and ADR and Ohio Legal Research. Prior to joining
the law library, Ziegler worked as a reference librarian at the Ray and Kay Eckstein Law Library at
Marquette University Law School. She is a member of the Michigan Bar and clerked for a
civil/criminal judge at the Seventh Judicial District Court in Flint, Michigan. She also clerked and
practiced in two Michigan firms, primarily in the areas of medical malpractice defense, criminal
defense, wills and trusts, and personal injury.

Ziegler received her B.A. with a double major in English and history from Smith College in
Northampton, Massachusetts. She earned her J.D. from Indiana University School of Law in
Bloomington, where she was named a Moot Court Top Oralist. She received her M.L.I.S. from the
University of Wisconsin in Milwaukee.
Ingrid Mattson, Reference Librarian and Professor of Legal Analysis and Writing and Advanced
Legal Research, Moritz College of Law
Ingrid Mattson provides reference services to faculty and students at The Ohio State University
Moritz College of Law. In addition to her reference responsibilities, Ingrid teaches Legal Analysis
and Writing (LAW) I and Advanced Legal Research. Prior to joining the law library, Ingrid was a
licensing and intellectual property attorney in Seattle, Washington.

Ingrid has published articles on teaching legal research, contract negotiation and management,
and legal research guides, and she has presented on these topics at ORALL, SEAALL, and AALL.
Session 5A

Building Better Librarians Through Collaboration: Take 1 Professional
Project, Add 5 Librarians, Get Awesome Results

Building better libraries through collaboration is a popular theme in our profession today.
Librarians at Wayne State University’s Arthur Neef Law Library recently took this theme to
another level. We collaborated at each and every stage of a scholarly project that represents
how we work with colleagues internal and external to the University to facilitate Access to
Justice for the Detroit Metropolitan community. In this program we will share the innerworkings of our meta-collaboration -- processes, outcomes, and a few helpful tips learned along
the way. We also hope to engage participants in a lively discussion about collaborations in their
libraries and communities.
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Speakers:
Virginia Thomas, Director, Arthur Neef Law Library, Wayne State University
Virginia C. Thomas, AM, MBA, JD, CAA, has served as Director of the Arthur Neef Law Library at
Wayne State University since 2009. Currently, she serves on the State Bar of Michigan Libraries,
Legal Research, and Legal Publications Committee and is an Executive Committee member of the
Michigan Institute for Continuing Legal Education.
Beth Applebaum, Law Librarian, Arthur Neef Law Library, Wayne State University
Beth Applebaum, MLIS, JD, is a Law Librarian at the Arthur Neef Law Library, Wayne State
University Law School, Detroit, Michigan. She is the library liaison to the faculty and students in
the rapidly growing experiential learning programs at Wayne State. She provides research
instruction and support to the law students and faculty in the clinic and externship
programs. Beth is also a member of the State Bar of Michigan.
Jan Bissett, Reference and Faculty Liaison Services Librarian, Arthur Neef Law Library, Wayne
State University
Jan Bissett, MSLS, JD, is the Reference and Faculty Liaison Services Librarian with Wayne State
University’s Arthur Neef Law Library in Detroit, Michigan. She is one of four full-time librarians
providing legal information reference and research services to the law school and University
community. She coordinates, schedules and assesses reference services as well as coordinating
research support for the law faculty. She has been with the Wayne State University Library
System since 2010 and in the law library profession since 1986 with extensive experience in law
firm libraries. She is an advisory member of the State Bar of Michigan Committee on Libraries,
Legal Research, and Legal Publications and a regular contributor to the Michigan Bar Journal’s
Libraries and Legal Research column. A member of the American Association of Law Libraries
(AALL), Michigan Association of Law Libraries (MichALL) and the Law Librarians of Metropolitan
Detroit (LLMD), she is co-chair of AALL’s Publishing Initiatives Caucus (PIC).
Michelle LaLonde, Coordinator of Instruction and Student Services, Arthur Neef Law Library,
Wayne State University
Michelle M. LaLonde, MLIS, JD, LLM, is coordinator of Instruction and Student Services at the
Arthur Neef Law Library at Wayne State University in Detroit, Michigan. She has been with
Wayne State University since 2013, and participates in reference, research support, instruction,
collection development, emerging technologies, and copyright matters. She also serves as an
Adjunct Professor at Wayne State University Law School, where she teaches U.S. Legal Research.
Michelle is a member of the State Bar of Michigan and its Information Technology and
Intellectual Property Law sections. She is also a member of AALL, LLMD, MichALL (serving on its
Executive Board as a Member-at-Large), and the Detroit Legal Innovation and Technology
group.
Michael Samson, Coordinator of Electronic Resources and Awareness Services, Arthur Neef Law
Library, Wayne State University
Michael Samson, MS, MSLS, LLB, LLM, has been the coordinator of electronic resources and
awareness services for the Arthur Neef Law Library since 1996. Michael participates in
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reference, research support, instruction, collection development, emerging technologies and
other library services. A member of the Michigan Association of Law Libraries (MichALL), the
Law Librarians of Metropolitan Detroit (LLMD) and past president and treasurer of GODORT of
Michigan (GODORT-M)
Session 5B

Assessing Assessment: Using Data from Outcomes-Based Assessment to
Build a Better LRW Program

The new ABA accreditation standards require law schools to create identifiable and measurable
learning outcomes that reflect the knowledge, skills, and values a law school desires its students
to attain upon completing their course of study, and then to evaluate the degree to which
students are attaining competency in those desired learning outcomes, bringing legal education
into line with many other disciplines that have found Outcomes-Based-Education (OBE) to be
highly beneficial. A major strength of an OBE system is that aggregated data from individual
student assessments can be used to evaluate curricular strengths and weaknesses at the course,
program or even institutional level, and thus to improve student learning where needed. This
program will guide participants through the steps of an outcomes-based assessment process,
including: identifying student learning outcomes; measuring student achievement of those
outcomes (including by creating grading rubrics appropriate for assessment); analyzing the data
obtained from the measures (including converting individual student assessments into usable
data sets, and analyzing aggregated outcomes data); and using the results of the analysis to
make curricular changes where needed to improve student learning. While the program will
focus primarily on how outcomes assessment is used at the course level, the speakers will also
relate the process to institutional assessment as contemplated by the new ABA accreditation
standards.
Speakers:
Beau Steenken, Instructional Services Librarian, University of Kentucky College of Law
Beau Steenken joined the Law Library Faculty at the University of Kentucky in September 2010.
As
Instructional Services Librarian, he engaged in a revamp of the Legal Research curriculum as the
UK
College of Law shifted from an adjunct-model to a full-time faculty model of LRW instruction. He
teaches two to four sections of 1L Legal Research a year, Foreign & International Legal Research
every other year, and also coordinates informal research instruction of various sorts. Before
coming to the
University of Kentucky, he managed to collect a B.A., a J.D., and an M.S.I.S. from the University of
Texas, as well as an M.A. in history from Texas State University and an LL.M. in Public
International law from the University of Nottingham, where he also took up archery.
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Melissa Henke, Robert G. Lawson & William H. Fortune Associate Professor of Law and Director
of Legal Research and Writing
Melissa N. Henke is the Robert G. Lawson & William H. Fortune Associate Professor of Law and
Director of Legal Research and Writing. Henke teaches legal writing. She is a member of the
Legal Writing Institute and the Association of Legal Writing Directors.

Prior to joining UK Law, she was an Associate Professor of Legal Research and Writing at the
Georgetown University Law Center. Before she began teaching full-time, Henke practiced law in
the Washington, D.C. firm Hogan & Hartson (now Hogan Lovells), where she represented clients
in a wide range of commercial litigation matters, including breach of contract and business torts,
and defended against nationwide RICO and state class actions involving the healthcare field. In
2007 and 2008, she served as the senior associate in the law firm’s premiere pro bono practice
group, litigating high-impact and individual pro bono matters involving civil rights, employment
discrimination, wrongful convictions, and immigration. Before joining Hogan & Hartson in 2003,
she clerked for Judge Gary Allen Feess of the U.S. District Court for the Central District of
California. She also served as an adjunct professor of legal research and writing at the George
Washington University Law School in the2004 and 2006 academic years.
Henke earned her J.D. with highest honors from the George Washington University Law School in
2001, and graduated summa cum laude from the University of Kentucky in 1998.
Lori Shaw, Associate Dean for Academic Affairs and Professor of Lawyering Skills, University of
Dayton School of Law
Lori Shaw serves as associate dean for academic affairs and professor of lawyering skills at the
University Of Dayton School Of Law. As associate dean, she determines the curriculum and class
schedule, counsels students regarding classes, and oversees the academic functions and general
administration of the School of Law. Shaw has been a member of the Legal Profession faculty at
the School of Law since 1988.

In 2012, Shaw was named the Title IX Coordinator for the University of Dayton, and was
responsible for coordinating the University’s compliance that year. Her responsibilities included
overseeing all Title IX complaints and identifying and addressing any patterns or systemic
problems that arise during the review of such complaints.
She has served as dean of students from 2003-2013 where she worked with and counseled
students concerning personal and academic issues. She developed and enforced student
policies; served as an advocate for student needs and represented the student body on law
school and university committees; and provided leadership for various student programs,
organizations, and events. She was also on the management team for Dayton Law and acted as a
liaison between students, faculty and members of the administration.
Shaw has acted as the faculty coordinator for the Honorable James J. Gilvary Symposium on Law,
Religion and Social Justice. She authored a bimonthly column on legal ethics in the American Bar
Association’s Student Lawyer and previously co-wrote a regular column for the Columbus Bar
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Journal. She is a recipient of the TWEN Award for Innovation in Teaching from West Group and
in 2006 received her second national award from the American Society of Business Publication
editors.
Shaw served as a law clerk for the Honorable Walter H. Rice, U.S. District Court Judge for the
Southern District of Ohio, Western Division.
Having received both of her degrees from the University of Dayton, Shaw ’83, ’87 found the
diction to return campus to teach an easy one.
Victoria VanZandt, Professor of Lawyering Skills, University of Dayton School of Law
Victoria VanZandt is a Professor of Lawyering Skills at University of Dayton School of Law. She
teaches in the research and writing curriculum and also teaches legislation. Her scholarship focus
is on institutional assessment. She is the co-author of Student Learning Outcomes and Law
School Assessment: A Practical
Guide to Measuring Institutional Effectiveness. Additionally, she is co-coordinator of Institutional
Assessment at her law school, working on the implementation of the school’s assessment plan.
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Friday, October 21, 2016
Session 6A

Rising From the Ashes and Dust: Building Better Library Services While
They’re Literally Building You a Better Library

The Law Library at the University of Kentucky will be undergoing a renovation and will be in
temporary housing with little to no access to the physical collection for over a year. The
challenge for the law library is to continue to serve students, faculty, and the public and to retain
the loyalty of the library’s patrons while working inside a smaller space without access to many
books. While this program discusses the law library’s plans to deal with these issues, the scope is
broader than the issues of just one library. The program aims to review the ways that historical
and contemporary libraries have dealt with limited space and limited access to books. By looking
at how libraries dealt with these limitations, we can find ways to build better libraries that can be
used not only in times of hardship, but also when physical space and collections are plentiful.
Speakers:
Amelia Landenberger, Outreach Services Librarian, University of Kentucky College of Law
Amelia Landenberger is the Outreach Librarian at the University of Kentucky Law Library. She is a
graduate of three universities in Ohio, with a B.A. in French from Case Western Reserve
University, a J.D. from The Ohio State University, and an M.L.I.S. from Kent State University.
Amelia spent the 2015-2016 academic year working as the Law Library Fellow at the University
of Colorado’s William A. Wise Law Library in Boulder, Colorado. Prior to that she gained
experience working in five different libraries, including a law library, a medical school library, and
her local public library
Beau Steenken, Instructional Services Librarian, University of Kentucky College of Law
Beau Steenken joined the Law Library Faculty at the University of Kentucky in September 2010.
As
Instructional Services Librarian, he engaged in a revamp of the Legal Research curriculum as the
UK
College of Law shifted from an adjunct-model to a full-time faculty model of LRW instruction. He
teaches two to four sections of 1L Legal Research a year, Foreign & International Legal Research
every other year, and also coordinates informal research instruction of various sorts. Before
coming to the
University of Kentucky, he managed to collect a B.A., a J.D., and an M.S.I.S. from the University of
Texas, as well as an M.A. in history from Texas State University and an LL.M. in Public
International law from the University of Nottingham, where he also took up archery.

Session 6B

Building Betting Collections: LMAs – Should they Stay or Should they Go?

Legal publishers have offered Library Maintenance Agreements as a means of regularizing billing,
discounting costs, and capping increases for print continuations. Terms and conditions of LMAs
have evolved over the years, as have the needs of libraries. Some law school libraries no longer
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subscribe to print reporters, relying instead on Bloomberg Law, Fastcase, LexisNexis, Westlaw
and government web resources for comprehensive access to court decisions and other primary
sources. At the same time, legal research and writing programs are transitioning to a formatneutral or digital-only approach to teaching students. The academic law library directors on this
panel will share their experiences and discuss specific considerations in evaluating their libraries’
LMAs in view of these changes. Do these agreements still align with the library’s collection
development practices? Do they continue to support the law school’s legal education program?
Speakers:
Virginia Thomas, Director, Arthur Neef Law Library, Wayne State University
Virginia C. Thomas, AM, MBA, JD, CAA, has served as Director of the Arthur Neef Law Library at
Wayne State University since 2009. Currently, she serves on the State Bar of Michigan Libraries,
Legal Research, and Legal Publications Committee and is an Executive Committee member of the
Michigan Institute for Continuing Legal Education.
Patrick Meyer, Associate Professor and Director, Kresge Law Library, University of Detroit Mercy
Patrick Meyer is Associate Professor and Director of Kresge Law Library at the University of
Detroit Mercy, where he manages the library budget, has primary responsibility for the
development of the collection, and fosters the creation of services to faculty and students. He
has taught extensively for nearly 20 years and teaches several sections of Advanced Legal
Research each year in online and traditional formats. Professor Meyer oversees the
development of and co-teaches a new required first semester course titled Introduction to Legal
Research & Communication. He serves as Chair of the Curriculum Committee after serving as
Vice Chair for two years. He is also a member of the Budget Committee and chairs the Library
Committee. His scholarship focus is on legal research requirements of new attorneys, online
teaching, and curricular issues.

Patrick is the Immediate Past President of the Michigan Association of Law Libraries (MichALL)
and serves on the Executive Board of the Society of Academic Law Library Directors (SALLD). He
was previously President of the Southern California Association of Law Libraries (SCALL) and
served on the SCALL Board for five years. He has made numerous presentations on law firm legal
research requirements, teaching an integrated research course, and new library space planning.
Rick Goheen, Assistant Dean and Associate Professor, LaValley Law Library, University of Toledo
College of Law
Rick Goheen is Assistant Dean for the LaValley Law Library and Associate Professor at the
University of Toledo College of Law. He teaches Advanced Legal Research and has been law
library director at UT since 2007. He served as reference librarian, interim head of information
access, and head of reference at the University of Cincinnati from 1995 to 2001. From 2001 to
2007, Professor Goheen was the founding Associate Director for Public Services at the University
of St. Thomas’ Schoenecker Law Library in Minnesota. He has served as treasurer of the Ohio
Regional Association of Law Libraries since 2009, and chaired the host committee for ORALL's
2013 annual meeting in Toledo.

2016 ORALL PROGRAM DESCRIPTIONS & BIOGRAPHIES
His research interests include family law, juvenile law, and legislative history. He is co-editor of
Academic Law Library Job Descriptions for Use with the AALL Salary Survey (published every two
years and consulted by law librarians and their employers nationwide) and is working on a
history of legal publishing in Ohio from 1795 to the present. Prof. Goheen holds a BA from the
University of Toledo, a JD from the University of Cincinnati, and an MSLS from the University of
Kentucky.
Phebe Huderson-Poydras, Associate Dean for Library Affairs and Assistant Professor of Law,
Indiana Tech Law School
Phebe Huderson-Poydras is the founding Associate Dean for Library Affairs and Assistant
Professor of Law at Indiana Tech Law School. Professor Huderson-Poydras is responsible for the
overall management of the library. Prior to joining Indiana Tech Law School, she was the
Director of the Florida A& M University College of Law Library. She has taught Professionalism,
Advanced Legal Research, Legal Research and Legal Methods. Huderson-Poydras received a
Master in Library and Information Science from Louisiana State University in 1998 and a Juris
Doctor from Southern University Law Center in 1995.

Session 7

Thinking Outside the Library Walls: Reaching Out to Our Patrons

The shift from print to digital has required librarians to continually evolve. As library walls shrink,
how are libraries expanding services to reach patrons who don’t enter the physical library, or
simply think libraries are irrelevant? A panel of librarians will discuss ways in which law libraries
can reach their patrons beyond the physical locale of the law library. Panelists will discuss ideas
for bringing the “library” to the patrons.
Speakers:
Michael Whiteman, Associate Dean for Law Library Services & Information Technology, Northern
Kentucky University, Chase College of Law
Dean Whiteman came to Chase/NKU in July, 2002. His responsibilities include overall planning
and operations of the Law Library and technology within the College of Law as well as law school
budgeting, facilities, and personnel. He coordinates the research component of the Basic Legal
Skills course, teaches basic and advanced legal research, as well as Criminal Law. Dean
Whiteman's research interests include the impact of technology on the practice of law. His most
recent publications include: Appellate Jurisprudence in the Internet Age, 14 Nw. J. Tech. & Intell.
Prop. (Forthcoming 2016).
Dean Whiteman received his B.A. from Concordia University in Montreal, Canada, his Juris
Doctorate from the University of Louisville, and his Master of Science in Library and Information
Science from Simmons College. He is a member of the Massachusetts Bar.
Angela Baldree, Director, Franklin County Law Library
Angela T. Baldree has been the director of the Franklin County Law Library since July 2013. Prior
to that, she served as the director of the Lake County Law Library for eleven years. She has also
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served as the executive director of the Statewide Consortium of Ohio County Law Libraries.
Angela is currently the Vice President/President Elect of the Ohio Regional Association of Law
Libraries where she previously served as Secretary. As a member of ORALL she was on the Local
Arrangements Committee for the 2014 Annual Meeting in Columbus, and has served as Chair of
the Government Relations Committee, Chair of the County Law Library Special Interest Group,
and has presented at the 2005, 2008, 2010, 2011, and 2015 Annual Meetings. In 2008 she
became the liaison for the Coalition in Support of Ohio’s Law Libraries. Angela has been a
member of the AALL and its Government Relations committee and coordinated the Legislative
Advocacy Program in 2008 as well as presented at the annual meeting in 2009. She traveled to
Taiwan in 2010 as a member of the Rotary Foundation’s Group Study Exchange where she
toured several public and private libraries and in 2011 traveled to Havana, Cuba to attend the
Havana International Book Fair. Angela earned a B.S. from Miami University in Ohio and her
M.L.S. from Kent State University.
Tim Hennies, Research Librarian, Dinsmore & Shohl
Tim Hennies, BA, MA, MLS, has been the Research Librarian at Dinsmore & Shohls for more than
five years. He provides research and reference assistance, updates and maintains the library
website, provides library and Lexis training for attorneys and paralegals, and provides assistance
in a variety of online and electronic resources. He also serves as the firm administrator for File &
ServeXpress, Lexis Courtlink, RIA Checkpoint, TransUnion TLOxp, Accurint, Patent Optimizer, and
PatentAdvisor.

